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Why should impartiality and non-partisanship be

considered as foundational values in public services,

especially in the present day socio-political context?

Illustrate your answer with examples.
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Model Answer

Introduction

Impartiality means making decisions without prejudice, while non-partisanship requires civil servants to remain
neutral towards political parties. Both are essential for constitutional and democratic governance.

Importance in Public Services

Equality before law: Citizens must receive equal treatment irrespective of caste, religion, gender or
political affiliation.
Political neutrality: Civil servants must implement lawful policies of elected governments without partisan
bias.
Fair resource allocation: Welfare benefits and public contracts should follow objective eligibility criteria
rather than political loyalty.
Public confidence: Impartial decisions strengthen trust in administration and reduce perceptions of
favouritism.
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Continuity of governance: Neutral officials ensure administrative
stability during changes of government.

Example

A district officer should provide disaster relief according to vulnerability
and urgency, irrespective of whether affected citizens support the ruling
party or opposition.

Conclusion

In a politically polarised society, impartiality and non-partisanship protect
constitutional values, ensure fair administration and prevent the misuse of
public authority for partisan interests.

www.becomeias.com   YouTube: becomIAS   |   Instagram: howtobecomeias

https://becomeias.com/

