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What do you understand by the terms ‘governance’,

‘good governance’ and ‘ethical governance’?
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Model Answer

Introduction

Governance refers to the processes and institutions through which public authority is exercised and collective
affairs are managed.

Key Concepts

1. Governance

It includes decision-making, policy implementation, regulation and delivery of public services by governmental and
non-governmental institutions.

2. Good Governance

Good governance emphasises effectiveness, participation, transparency, accountability, responsiveness,
inclusiveness and the rule of law. For example, time-bound online public services can reduce delays and improve
accessibility.

3. Ethical Governance
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Ethical governance goes beyond procedural efficiency by ensuring that
decisions reflect honesty, fairness, compassion, integrity and public
interest. For example, an officer refusing political pressure to favour an
ineligible applicant demonstrates ethical governance.

Relationship

Governance describes how authority is exercised; good governance
focuses on the quality of institutions and processes; ethical governance
emphasises the moral principles guiding their functioning.

Conclusion

Effective public administration requires all three. Governance provides the
framework, good governance ensures performance and accountability,
while ethical governance ensures that power is exercised justly and
responsibly.
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