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How can transparency and standardisation in the
National Pension System improve investor protection
and retirement planning in India? Discuss the role of
PFRDA and the challenges in ensuring informed

pension choices.
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Answer Hint

Pension regulation; scheme standardisation; Points of Presence; informed choice; investor protection;

disclosure requirements; financial literacy; market risk; retirement security

Model Answer

Introduction

The National Pension System (NPS) provides a framework for long-term retirement savings. Clear scheme names
and transparent disclosure of available pension fund options can improve subscribers’ ability to make informed

investment decisions.
Role of Regulation and Transparency

The Pension Fund Regulatory and Development Authority (PFRDA) regulates the pension sector and oversees the
NPS framework. Points of Presence facilitate subscriber access and onboarding. Requiring them to display
competing fund options transparently can reduce information asymmetry, improve comparability and promote fair

treatment.

Standardised naming conventions may also reduce confusion caused by inconsistent or legacy scheme labels.
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Challenges

Many subscribers have limited financial literacy and may struggle to
assess investment risk, fees, asset allocation and long-term returns.
Transparent disclosure alone cannot eliminate mis-selling, conflicts of

interest or market-linked investment risks.
Way Forward

PFRDA should promote clear disclosures, comparable information,
effective grievance redressal and regular compliance monitoring. Points of
Presence should explain risks and charges without favouring particular
options. Financial education should help subscribers select investments

according to their retirement horizon and risk tolerance.
Conclusion

Transparent regulation can strengthen confidence in pension savings. Its
effectiveness depends on combining standardisation with financial

literacy, accountability and informed decision-making.
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